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COMPANY PROFILE AND SOFTWARE BOOKLET

PMS KING
HOTEL MANAGEMENT SOFTWARE

One software. Every department. Total control.

About PMS King IT Solution

PMS King IT Solution develops an integrated hotel management platform designed to simplify
daily operations, improve control and support revenue growth. The system connects Front
Office, Room Reservation, Point of Sale, Finance, Housekeeping, Inventory, Banquet, Reports, API
services and guest-facing digital tools in one secure workspace.
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Built for hotels, resorts, restaurants, banquet venues and multi-property operations.
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SOFTWARE AT A GLANCE

Complete Solution Overview

Every hotel operation, connected

A single browser-based workspace with responsive access across desktop, tablet and mobile.

COMPLEIE

- | : '
@ | » CLOUD READY GST READY
e ’ Access your hotel data Complete GST billing
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devices,
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ROLE BASED ACCESS AUTO REPORTS

One Software « All Operations « Total Control Secure access for staff Real-time reports for

with user rights. better decision making.
PMS King is a next-generation Hotel Management
Software designed to simplify operations, increase
productivity and maximize revenue.

From Front Office to Finance — manage everything
seamlessly in one integrated system.

y ALL YOUR HOTEL OPERATIONS, COVERED! 2

BACKUP & SECURITY 24x7 SUPPORT
Automatic backup and Dedicated support
secure data encryption. whenever you need.
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+ Walk-in, Check-in, Check-out + Easy Room Reservation + Real-time Room Status « Touch POS Billing « Live KOT Display + Purchase & GRN
+ Room Allotment & Shift + Advance & Group Booking + Cleaning & Maintenance « Table Management « Order Status & Preparation * Stock Issue & Transfer
* Guest Profile & History + Room Availability Calendar + Housekeeping Assignment * Split Billing, Discounts * Ready Notification + Low Stock Alerts.
+ Falio & Ledger « Lookup & Rate Management + Room History & Reports + Room Service & Takeaway « Improve Kitchen Efficiency + Barcode & Stock Reports
% FINANCE & ACCOUNTS c NIGHT AUDIT 228 BANQUET MANAGEMENT 3o CHANNEL MANAGER /D‘[/[i REPORTS & ANALYTICS
(AS PER REQUIRED) ol
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+ Voucher Entry (CR/OR] + GSTRA, T « Daily Might Audi + Function & Hall Book
foucher Entry (CR/DR) [ . Tox Summary Daily Might Audit unction & Hall Booking + Sync Availability & Rates + Occupancy & Revenue Reports
« Receipt, Payment, Contra + HSN Wise Report « Auto Posting - Menu Planning + Manage Baokings in One Place * Sales & Collection Reports
+ Journal, Ledger, Trial Balance « 65T Billing « Audit History + Advance & Billing « Reak-time Updates « BOS, Inventory & Financial Reports
« PaL, Balance Sheet + Export in Excel / JSON + Reverse Night Audit + Event & Banquet Reports + Increase Online Visibility + Dashboards & MIS Reports

TAKE YOUR HOTEL BUSINESS

REDUCE COST &
MANUAL WORK

HAPPY GUESTS

FAST BILLING [ j INCREASE REVENUE

& CHECK-IN & PRODUCTIVITY BOOK FREE DEMO TODAY! e

54 55 24x7 100%

SETUP & MASTER OPERATIONAL SUPPORT READY RESPONSIVE ACCESS
SCREENS SCREENS

13 CORE SOLUTION AREAS

Front Office Room Reservation Point of Sale Housekeeping Inventory & Store
Finance & A/C Banquet Reports & GST API Setup HotSpot Wi-Fi Night Audit Utility
Data Setup
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FOUNDATION AND ADMINISTRATION

irg Data Setup, Security and Control

Digital Innova

Configure once. Operate consistently.

Central masters establish common rules for profiles, locations, taxes, accounting, users and payments.

11 DATA SETUP SCREENS

A Data Setup and Profile Setup
Country, State and City Setup

WEIcome baCk Tax Name and Tax Slab Setup

Sign in with your authorised PMS accoun

Group and Ledger Setup
Username Payment Type and Unit Setup

User Master
Password

ns, reservations, restaurant, inventory and
urely from one connected workspace.

ce v | Restaurant POS

v Finance

ROLE-BASED CONTROL

Separate Add, Edit, Delete and View rights Cloud-ready and mobile compatible
Module-wise access assignment Multi-property capable architecture
Outlet-level POS permissions Automatic backup and secure data access
Discount limit and action controls GST-ready billing and reporting

Secure authorized login Integrated master data across departments

PMS KING IT SOLUTION | Complete Hotel Management Software www.pmsking.com | 03



GUEST JOURNEY AND ROOM OPERATIONS
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PMS /s

~Digital Innovation

Front Office Management

Faster check-in. Live room control.

Manage the complete stay cycle from arrival and room allocation to billing, history and checkout.

6 OPERATIONAL SCREENS

8 SETUP / MASTER SCREENS

Room Category and Room Setup
Room Plan and Room Facility Setup
Room Amenities Setup

Room Display

Check-in / Check-out Time

Front Office base setup

Front Office Dashboard
Guest Check-in

Live Room Status
Room Display

Bill Reprint

Guest History

KEY FEATURES

Walk-in Room allotment Guest profile Guest folio Billing Stay history Responsive Ul
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ADVANCE AND GROUP BOOKING

s Room Reservation

-Digital Innovat

Availability to confirmation in one flow

Reserve rooms, track booking status and view availability using a responsive reservation workspace.

72 Stay & Occupancy Detalls

From Doto Tima * ToBato & Tima *

20/A0g12026 18:35 B 2220281838

R1Muor028 15:38
{1 SslectedRooms

Room Cotogry
0 Fomity nwres S0 swass  massas
" 2aem0 oo s sanss
ez 248700 00N 7288 2ames

184055 3484088

B Baling Summary

Exciusie ~ 32,9900 21,649.55 ¥34,640.55 z0.00 ¥34,640.55

€1,649.55 34,8405
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6 OPERATIONAL SCREENS

Reservation Dashboard Easy room and group reservation
Add Reservation Room availability calendar
Reservation Status Category and rate selection
Calendar View Advance and billing summary
Lookup Room Type Check-in from reservation
Reservation module access Fast status and booking lookup
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RESTAURANT, ROOM SERVICE AND OTHER OUTLETS

Point of Sale

-Digital Innovation

Fast KOT, billing and settilement

Run restaurant, parcel, room service and other hotel outlets from a unified touch-friendly POS.

° wrhoTLaREOT gy

PO Db 3 | Kache

POS Dashboard

otMm28

13 POS MASTERS 6 OPERATIONAL SCREENS
Outlet, Table and Outlet QR Master POS Dashboard
Kitchen, Printer and KOT Routing Kitchen Display
Item Group, Category and Iltem Master Order and KOT
NC Type and Waiter Master POS Bill Reprint
Scheme and Coupon Master Sale Bill Entry

Point of Sale workspace

Touch billing Split bill Discounts Table management KOT printing Room service

Live sales

PMS KING IT SOLUTION | Complete Hotel Management Software www.pmsking.com | 06



ADVANCED RESTAURANT OPERATIONS

POS Utilities and Digital Ordering

-Digital Innovation

Control tables, KOT and guest orders

Practical utilities reduce operator effort and keep service moving during busy hours.
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e Paneer Butter . . n
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£320.00 £320.00 £380.00 35060 Sahi Paneer 367.50
> 8-0 50
Paneer Lababdar Paneer Punjabi Sahi Paneer Veg. Jaipuri PaneerFunjals By
2350.00 %350.00 %350.00 2300.00 . 1.00 B o
Sub Total 2030.00
Veg. Jalfrezi Tax 101.50
£300.00
Total 2131.50
S0 Gond Marnina 2. admin
Table Transfer Table QR ordering for restaurants
KOT Transfer Room QR ordering for room service
Merge Table Guest order notification in POS
NC View Room housekeeping request support
KOT Reprint QR-linked outlet and room workflow
Cancel KOT with control Responsive guest ordering experience
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ROOM READINESS AND GUEST SERVICE

4

¥ Y@ Housekeeping

-Digital Innovation

Know every room status in real time

Assign staff, measure cleaning time, update readiness and record operational incidents.

eping Dashboard Search room or staff.. Al Status v
assign staff and update room
OCCUPIED DIRTY CLEANING CLEAN MaAI
. .
o || . | o & 9 8 o 9 | 1
1 » READY [1 Room 102 ® AVAILABLE [1 Room 103
Ajay Kumar Nt Assigned

00:00:00 00:00:00

60:08 00:00 Duration

ASSIGN STAFF ASSIGN STAFF
v Select Statf ~ Amit Kumar
CHANGE STATUS CHANGE STATUS

eady v Select Action ~ Send to Maintenance

GBS - GECES

)

5 OPERATIONAL SCREENS KEY FEATURES

Housekeeping Dashboard Available, occupied and dirty counts
Staff List / HK Staff Cleaning, clean and maintenance status
Lost and Found Assign staff to rooms

Damage Entry Start / stop cleaning timer
Housekeeping module access Guest housekeeping requests

Room readiness tracking

Staff assignment Live timer Lost & Found Damage records Maintenance Room readiness
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PURCHASE, STOCK AND CONSUMPTION CONTROL

¥y Store and Inventory

Digital Innovation

From procurement to issue, fully tracked

Maintain item masters and control purchases, receipts, transfers, requisitions and stock movement.

HSN

—_— =

[T i R

HSN Master . Store Item Master Store Supplier Master

Store and Printer Setting Store Dashboard

Item Group and Category Indent and Indent Approval
Item Tax, Brand and HSN Purchase Order and MR Entry
Item Master Purchase Bill

Supplier Master Stock Transfer

Inventory base setup Requisition and Stock Issue
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INTEGRATED FINANCIAL CONTROL

@~2)

' Y@ Finance and Accounts

Digital Innovation

Operational entries to financial statements

Manage vouchers and review balances, ledgers, profitability and statutory reports from one system.

A
A Transaction Voucher List

q_é Trial Balance l/ﬂ Profit and Loss

IF - Ledger Report | Balance Sheet

8 FINANCE SCREENS

Finance Dashboard
Transaction
Voucher List

Trial Balance

Profit and Loss
Ledger Report
Balance Sheet

Finance module access

Journal Receipt Payment Contra

PMS KING IT SOLUTION | Complete Hotel Management Software

Journal Voucher

Receipt Voucher

Payment Voucher

Contra Voucher

Expense Voucher

VOUCHERS AND REPORTING

Journal Voucher
Receipt Voucher
Payment Voucher
Contra Voucher
Expense Voucher

Ledger and financial statement review

Expense Ledger P&L Balance Sheet
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VENUE, FUNCTION AND EVENT BILLING

VY@ Banquet Management

Digital Innovation

Plan every event with better control

Manage venue availability, booking, function planning, billing, calendars and print-ready documents.

Add Booki

@ EBE -

Booking Detaits

8 OPERATIONAL SCREENS

Banquet Dashboard Function and hall booking
Add Booking Guest and company details
Make FP Menu rate and pax planning
Make Bill Advance and balance tracking
Venue Availability Department instructions
Banquet Calendar PDF / print support

Bill Print

Banquet module access
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DECISION SUPPORT AND COMPLIANCE

Reports, GST and Night Audit

Digital Innovation

Close the day with complete visibility

Analyze sales and settlements, review audit summaries and prepare GST-ready outputs.

Aot Date

il e R .- ] - |

B B

Payment Summary Outlet Wise Sale

Payment Mode Amuns || outet

Credmcard 224700

CashinHand

U Onling Payment

Cancelled: 0 bill(s), amount ¥ 0.00

REPORT AND AUDIT

Night Audit Report

Daily sales and settlement summary
Outlet-wise sale

Payment mode summary
Cancellation review

Night Audit operational process
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@ GSTR-1Report

Outward suppiies reconcilation from Front Office and POS
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GSTR-1 Report

B2B, B2C and HSN views

Taxable value and GST breakup
Excel and Audit JSON export
Occupancy and revenue reporting

Dashboard and MIS insights
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GUEST COMMUNICATION AND INTEGRATION

4

¥ Y@ APIl, Wi-Fi and Connected Services

-Digital Innovation

Extend the PMS beyond the front desk

Connect communication channels, online distribution, Wi-Fi vouchers and QR-based guest services.

[
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m Room Display Dashboard

5 APl SETUP SCREENS 3 HOTSPOT WI-FI SCREENS
API Setup HotSpot module
WhatsApp API Add Profile
Text SMS API MikroTik Voucher
Email API Voucher generation for guest Wi-Fi
Channel Manager API QR-code-based table order
Support for guest communication workflows QR-code-based room order
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CENTRAL TOOLS FOR DAILY ADMINISTRATION

.

PM

Sking

~Digital Innovation-

Utility and Operational Support

Reduce repetitive work across departments

Utility masters and bulk tools help standardize menus, prices, companies, venues, functions and terms.

Front Office
il

Dashboard

T -
il Room Status b
A , :
"‘-b 9

- B oo o
Reprint [ (1]
| e ——— - ‘
_._' Front Office IE
—— Setup

7 UTILITY SCREENS

Utility workspace
Copy Menu Iltems
Items Rate Update
Company Master
Venue Master
Function Master

Terms and Conditions
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Guest
Check=-In

Room Display

Guest Folio
& History

Front Office
Reports

Fast billing and check-in
Higher productivity
Reduced manual work
Better guest experience
Central operational control

Responsive access on all devices
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RELIABLE, SCALABLE AND SUPPORT-READY

'@ Platform Advantages

~Digital Innovanon

Built for modern hotel operations

A practical operating platform designed for control, speed, mobility and business visibility.

MULTI PROPERTY MOBILE & TABLET

~Digital Innovati = L Manage multiple hotels COMPATIBLE
r from a single system. Works smoothly on all
devices.

HOTEL N 2 B W
PMSJ\% MANAGEMEN‘ . ‘

ROLE BASED ACCESS AUTO REPORTS

e Software « All Operations « Total Control Secure access for staff Real-time reports for

with user rights. better decision making.
PMS King is a next-generation Hotel Management

Software designed to simplify operations, increase
productivity and maximize revenue.

From Front Office to Finance — manage everything
seamlessly in one integrated system.

- ALL YOUR HOTEL OPERATIONS, COVER —

go FRONT OFFICE RESERVATION ]E;[ HOUSEKEEPING

BACKUP & SECURITY 24x7 SUPPORT
Automatic backup and Dedicated support
secure data encryption. whenever you need.

@ INVENTORY & STORE

* Walk-in, Check-in, Check-out + Easy Room Reservation = Real-time Room Status + Touch POS Billing = Live KOT Display + Purchase & GRN
+ Room Allotment & Shift * Advance & Group Booking + Cleaning & Maintenance + Table Management * Order Status & Preparation « Stock Issue & Transfer
+ Guest Profile & History + Room Availability Calendar + Housekeeping Assignment - Split Billing, Discounts « Ready Notification + Low Stock Alerts
« Folio & Ledger « Lookup & Rate Management « Room History & Reports + Room Service & Takeaway « Improve Kitchen Efficiency « Barcode & Stock Reports
% FINANCE & ACCOUNTS 2L GST & TAX REPORTS ﬁ BANQUET MANAGEMENT CHANNEL MANAGER /'/['| REPORTS & ANALYTICS
CST 0 (ASPER REQUIRED) o0l
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* Receipt, Payment, Contra = ise Repor « Auto Posting =Menutanning * Manage Baokings in One Place + Sales & Collection Reports

« Journal, Ledger, Trial Balance « GST Billing + Audit History + Advance & Billing + Real-time Updates + POS, Inventory & Financiat Reports

+ P&L, Balance Sheet + Export in Excel / JSON + Reverse Night Audit + Event & Banquet Reports + Increase Online Visibility + Dashbaards & MIS Reports

CLOUD READY ROLE ACCESS

Access hotel data anytime Complete GST billing Department rights

Secure connected workspace GSTR and tax reports Outlet permissions

MOBILE READY BACKUP & SECURITY SUPPORT

Desktop, tablet and mobile Automatic backup support 24x7 support readiness

Responsive screens Controlled data access API assistance

SUITABLE FOR

Hotels Resorts Restaurants Room Service Banquet Venues Multi-property Groups
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Digital Innovation

LET US SIMPLIFY YOUR HOTEL OPERATIONS

BOOK YOUR FREE DEMO

Experience PMS King with your team and workflow.

PMS KING IT SOLUTION

+91 62620 53538
info@pmsking.com

https://pmsking.com/

https://pmsking.com/demo.php

Monday - Saturday | 10:00 AM - 8:00 PM

PMS King IT Solution, A 53 Adarsh Puram Colony, Old Railway Line, Bhind
Road, Gola Ka Mandir, Gwalior, Madhya Pradesh - 474005

FOLLOW AND CONNECT

Facebook: facebook.com/pmskingerp

Instagram: instagram.com/pmsking.software
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